victim-compensation mechanisms."
Interest has recently been building in ways to change these laws to make them more effective. Some of this interest comes from the servers themselves, who are being squeezed by the high premiums charged for liability insurance (in California these premiums went up 500 to 1,000 percent in the wake of certain court cases that went against commercial servers). One such change would involve broadening dramshop laws to include an assessment of the server's overall level of responsibility. The liability of a server would then depend on whether the server had taken reasonable steps to protect other people from harm. "For example," says Mosher, "a server who institutes a training program for employees, implements management practices that encourage compliance, and is attentive to environmental variables such as alternative transportation for intoxicated patrons could be protected as a matter of law from dramshop suits, assuming he or she can prove that the procedures were followed on a given occasion." Such changes in the dramshop laws would be a strong inducement for participation in server intervention programs, especially if insurance companies acknowledged that participation with lower liability insurance rates.
Options for Businesses
Many drinking establishments and other businesses around the country have supported server intervention programs, and some have made prominent commitments to intervention techniques. An example is the S & A Restaurant Corporation, which owns about 300 restaurants nationwide. The corporation has instituted a wide-ranging server intervention program. The key to the program, according to the corporation's vice-president and general counsel Roger Thomson, is the sharing of responsibility between the restaurant and its patrons:
We are spending a great deal of time, money, and effort to educate our employees and our patrons on the sharing of responsibility. . . .
Nationwide, we have posted notices in some of our restaurants to remind
OUr  CUStOmerS   that   theV   haVP   a   rf>«nnnciVliIiHr     anH   TXTQ   TAiiMI   i-ofiico   «•/-!   C01-UOhol-related programs, and tavern associations have all supported the effort.mith Patterson, Secretary of Administration f
